
 
DO YOU HAVE A COMPLAINT OR CONCERN ABOUT THE SUPPORTS/SERVICES 

RECEIVED AT KRASMAN CENTRE? PLEASE SEE STEPS BELOW TO ENSURE YOUR VOICE 

IS HEARD: 

 

*Please talk to staff to obtain details regarding the  
Grievances/Complaints Process and Reporting Form 

Talk to a staff 
member

We will work 
together to 
attempt to 
resolve the 

issue

If not 
resolved, you 
may submit a 

formal 
report* 

We will work 
to resolve the 
issue, and a 

formal 
response will 
be provided

If still not 
resolved an 

ad hoc 
committee 

will be 
formed to 
respond to 
the issue


