AlzheimerSociery

@ Canadian Mental &
@ e . ASYD/ “ renieeien QS CHATS Lergreernst
AlzheimerSociety e oo A\ [ 7 Gommunty & Home & "

360" UUUUUUUUUUUU Carefirst

kldé Markham Family Medicine Teaching Uit ° ok iy o T MARKHAM /\
uuuuuu aekhom fewm £
o Healﬂ'lfOT' All 1 asywamcentre - LOFT Qg Physicians  Coir 11 o y e ‘ NEW UNIONVILLE
FAMILY HEALTH TEAM P<d HOME SOCIETY
" % SUPPORT

FOR PATIENTS, FAMILIES & CAREGIVERS  Qrchyid @E\SJ%?E s S-R-T-MedStaff {Stoufiville...  Uxbridge E

Medical Centre Health Centre uo.

2.

Yoﬁt/?;egion

SERVICES Z

We asked community members from Markham, Stouffville, Thornhill
and Uxbridge to tell us about their experiences using local healthcare services.

1,840+

completed
surveys

Where do community members go,
when they can’t access their

960/ family doctor?
o 57% Walk-in clinics
Respondents have a family doctor,

but only 75% are able to access them _

when they are needed.

Top 5 reasons why people don’t access 1%
(o]

. Other health services
healthcare services:

Across all age groups, lack of
availability of services and

navigation of healthcare
services are the most
frequently reported
barriers.

Navigation of healthcare services and
language support are the most 65 +
frequently reported barriers by those

Not sure what services/
programs are available to them

Services are not close to them

Challenges ethnic groups face when
accessing healthcare services:

They have had a negative 1. Difficulties arranging for transportation
experience 2. Do not have enough caregiver support
3. Services are not available in their language

Results from this survey will help inform the development of the EYRND OHT. Stay tuned for more
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